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ABSTRACT

Cross-border higher education resulting in the increased mobility of students,
academic staff, programs, institutions, and professionals has grown considerably
in global times. Therefore, how to ensure that the quality of programs has met the
local and international standards simultaneously has become a great challenge in
many nations.

Based on the mentioned above, Taiwan and Indonesian QA agencies, Higher
Education Evaluation and Accreditation Council of Taiwan(HEEACT)and National
Accreditation Agency for Higher Education (BAN-PT)completed a comparative
study by document sharing and workshops holding in order to build trust and
understanding on each other’s Higher education(HE) and QA systems.
Furthermore, to develop a Transnational Education joint monitoring model to
promote student mobility.

Over past 8 months, there are several major outcomes and findings in the capacity
building project, including

(1) 5 HEEACT working group meetings, 4 skype meeting between HEEACT and
BAN-PT, and three workshops were held, which engage more than 150
participants from QA agencies, governments and universities.

(2) A comparative analysis on the QA system, review procedures and standards of
both the agencies was complete

(3) A joint Monitoring Manuel on the joint and dual degree programs of Taiwan
and Indonesia was complete

(4) An observation report on the implementation and quality review has been

developed by ECA consultants



