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 INQAAHE Global Network

Dear Friends, Colleagues, and Partners:

   Without a doubt, 2020 was a challenging year around the world. The outbreak of
COVID-19 spread relentlessly across borders and caused unmeasurable impacts in all
sectors, including higher education. COVID-19 especially affected the teaching and
learning process worldwide. The higher education systems around the world and their
quality assurance mechanisms were seriously threatened, international research
projects were suspended, many campuses closed, graduation ceremonies canceled,
and student mobility has been greatly affected. 

   Taiwan is among the few nations whose schools remain open and business function
normally amid the COVID-19 pandemic; higher education institutions (HEIs) in Taiwan
took precautionary measures to ensure campus safety and quality of learning,
HEEACT took several measures such as prevention strategies, health and safety
measure,  and formation of special task-forces groups to maintain operations and QA
activities to minimize the COVID-19 impacts if affected by lockdowns or national
security policies.
 
   Despite the global situation, 2020 was a very important year for HEEACT. We
commemorated HEEACT’s 15th anniversary as Taiwan's National Quality Assurance
agency dedicated to strengthening the quality of higher education. Throughout the
year, we carried out different activities to celebrate our anniversary; from 21 - 23
October 2020, we held HEEACT's International Conference “Reimagining Higher
education and Quality Assurance after COVID-19: Impacts, Challenges, and Future
Prospects", a unique event since it was held in a hybrid mode with keynote speakers
and participants in different parts of the world.

  One of the most important milestones of this year was HEEACT’s alignment,
application, and process to the International Network for Quality Assurance Agencies in
Higher Education's (INQAAHE) Guidelines of Good Practice (GGP). On 22 December
2020, HEEACT received the final result and we are pleased to announce that HEEACT
has been recognized as an INQAAHE GGP aligned QA agency for its professionalism,
internationalization, and excellence. Currently, HEEACT is the only recognized QA
agency in Asia. The GGP recognition highlights HEEACT’s performance and efforts to
implement international practices and well-developed QA mechanisms.

  HEEACT continues to work hard and strive for excellence. We completed the
recognition of the self-accreditation mechanisms of seven HEIs and also finished the
recognition of self-accreditation results of eight HEIs. Moreover, HEEACT Program
Accreditation has launched the on-site visit procedure in 128 units of six Taiwanese
universities and HEEACT’s Overseas Program Accreditation with HEIs in Indonesia.
With many upcoming projects, we are committed to expanding HEEACT’s global
visibility as an international QA agency. 
  Last but not least, we would like to invite you to read the different articles and
activities that we have undertaken during the last six months on this issue.

Happy New Year 2021 & Happy Chinese New Year
Prof. Dr. Der-Tsai Lee and Prof. Dr. Angela Yung-Chi Hou

MESSAGE FROM PRESIDENT & EXECUTIVE DIRECTOR

 
 

Prof. Dr. Der-Tsai Lee , President

 
 

Prof. Dr. Angela Yung-Chi Hou,
Executive Director
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   On 22 December 2020, the Higher Education Evaluation and
Accreditation Council of Taiwan (HEEACT) was recognized as
a fully compliant QA agency with the Guidelines of Good
Practice (GGP) of the International Network for Quality
Assurance Agencies in Higher Education (INQAAHE), the most
influential and credible quality assurance (QA) network across
the globe. 
   HEEACT’s GGP alignment is valid for 5 years (from 17
December 2020 - 17 December 2025)  and its results have
been published on INQAAHE’s Website
(https://www.inqaahe.org/ggp-aligned-agencies).

SPOTLIGHTS

   During the 5th Board of Trustees’ meeting held on 18 August 2020,
Prof. Dr. Der-Tsai Lee was appointed as HEEACT's new President for
a period of two years. Over the years, Prof. Dr. Lee has been involved
in several distinguished leadership roles in academia such as Former
President and Chair Professor of Computer Science and Engineering
at the National Chung-Hsing University in Taichung, Taiwan. 
   Moreover, Prof. Dr. Lee was also Professor of the Department of
Electrical Engineering and Computer Science at Northwestern
University, where he had worked since 1978, and served as a
Program Director of the Division of Computer and Computation
Research for the National Science Foundation in the United States. 

   During his more than 40 years in the field of higher education and research, he has published over 200 technical
articles in scientific journals and conference proceedings. We are honored to welcome Prof. Dr. Lee as HEEACT’s new
President. Through his leadership and expertise, HEEACT will continue strengthening its QA activities and operations
and promoting quality culture in Taiwan’s Higher Education. 

For more information about our new President, please visit: https://www.heeact.edu.tw/1151/1155/1163/27707/42240/

   

    HEEACT is currently the only recognized higher education QA agency in Asia. The INQAAHE GGP alignment not
only indicates the outstanding performance of HEEACT in the implementation of QA but also acknowledges the well-
development of its internal governance mechanisms. This alignment also demonstrates that the QA culture has been
deeply embedded in Taiwan higher education and will continue to develop by HEEACT. 
   In the future, HEEACT will keep playing its role as a professional QA organization and continue to help improve the
quality of higher education to enhance Taiwan’s international visibility and bolster global influences on higher education
and QA global community.
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by Mr. Dewin Justiniano, International Affairs Coordinator

by Ms. Vera Hsiao, International Affairs Coordinator

Prof.Dr. Der-Tsai Lee, HEEACT President

HEEACT Staff

HEEACT HAS BEEN RECOGNIZED AS INQAAHE GGP ALIGNED AGENCY

APPOINTMENT OF PROF.DR. DER-TSAI LEE AS HEEACT'S NEW PRESIDENT

Certificate of Alignment

HEEACT Announcement



SPOTLIGHTS

   Over the years, HEEACT has been characterized as a pioneering QA
body that continually seeks to implement the best practices in its quality
assurance and accreditation activities and operations to ensure the
quality of Taiwan’s higher education. 
   With its vision of “Integrity, Professionalism, and Excellence”,
HEEACT has embedded unmeasurable efforts to strengthen its QA
mechanisms in order to implement international practices and
standards. In July 2019, HEEACT submitted a letter of interest to
INQAAHE, to begin with the application to INQAAHE's Guideline of
Good Practices (GGP) and to start the alignment and review process.
By starting with this application, HEEACT began an arduous process of
self-assessment and reflection in which HEEACT was able to identify its
strengths and opportunities.
   After thorough and comprehensive revisions and writing, HEEACT’s
Self-Assessment Report (SAR) was finally submitted in January 2020.
The INQAAHE GGP Recognition Committee appointed Ms. Fiona
Crozier, Dr. Eddy Chong, and Prof. T. Bassaruddin as the members of
the INQAAHE GGP Review Panel and Ms. Pauline Tang as the GGP
Project Director to facilitate the whole process for HEEACT’s GGP
alignment. 
   Due to the COVID-19 and travel constraints, a virtual site visit was
conducted from 5 to 8 October 2020. A total of 10 groups of
stakeholders such as the Ministry of Education of Taiwan, HEEACT’s
Board of Trustees, HEEACT Staff, HEIs Representatives, and
international partners were among the stakeholders who participated in
several interviews with the Review Panel. Lastly, the virtual site visit
successfully concluded with the oral exit report with the summary of the
Review Panel’s findings.
   On 22 December 2020, the INQAAHE GGP Recognition Committee
announced the results of HEEACT’s review stating HEEACT’s full
compliance to the INQAAHE GGP.
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by Mr. Dewin Justiniano, International Affairs Coordinator

Interview with HEEACT's Board of Trustees 

Preparation Meeting with 
GGP Project Director Ms. Pauline Tang

Preparation Meeting with HEEACT Staff

HEEACT GGP ALIGNMENT: 

APPLICATION, REVIEW, AND VIRTUAL VISIT

by Ms. Pin-Chuan Hsu, Research Project Coordinator 

THIRD CYCLE OF INSTITUTIONAL ACCREDITATION

   By 2018, HEEACT had completed the second cycle of institutional
accreditation with over 85 higher education institutions (HEIs) in
Taiwan. To keep up with the QA global trends and respond to the
higher education context domestically, HEEACT has started to
develop the third cycle of institutional accreditation which will be
implemented in 2023. 
   In the new cycle of institutional accreditation, a concept of a risk-
based approach, as well as the appropriate use of institutional
research into institutional governance will characterize the new cycle
of external quality assurance system in Taiwan. 
  The new cycle will examine seriously if there is a gap between the
implementation of mid-and-long term institutional strategic plans and
actual university performance. Moreover, qualitative and quantitative
data are both adopted for review decision making.



 

Dr. Jamil Salmi, Global Tertiary Education Expert
Dr. Susanna Karakhanyan, current President of the International Network for
Quality Assurance Agencies in Higher Education (INQAAHE)
Dr. Leah K. Matthews, Executive Director of the  Distance Education
Accrediting Commission (DEAC)
Prof. Dr. Huey-Jen Jenny Su, President of National Cheng Kung University

   HEEACT celebrated its 15th anniversary with a series of activities from 21-23
October 2020, in Taipei, Taiwan. The annual international conference was held on
October 21st under the theme of “Reimagining Higher Education and Quality
Assurance after COVID-19: Impacts, Challenges, and Future Prospects”. HEEACT
was honored to have four well-known keynote speakers:

   Each of the keynote speakers, through their vast experience in quality assurance
and higher education, shared their perspectives concerning the impacts of COVID-
19, relevant quality assurance initiatives, and the prospects and challenges that the
global higher education is facing at the moment.

   The Regional Forum under the theme of: “The Impact of COVID-19 on Quality
Assurance in Asia's Higher Education” was held on the second day. Prof. Dr. Chan
Basaruddin, Director of Executive Board of National Accreditation Agency for
Higher Education Indonesia (BAN-PT), and Mr. Mohamad Dzafir Mustafa, Senior
Director of Policy and Expertise Development of Malaysian Qualifications Agency
(MQA) were invited to share about the crisis management policies during COVID-
19. Moreover, HEEACT gathered all its successive Presidents and Executive
Directors to conduct a series of discussions and reviews on the development of
Taiwan's higher education and quality assurance.

   The three-day event provided global, regional, and national perspectives on new
approaches to quality assurance and future developments of higher education.
HEEACT gladly thanks all speakers and participants for making the 2020 HEEACT
15th anniversary a great success.

HEEACT Celebrates its 15th
Anniversary 

Fifteen years of Integrity, Professionalism and Striving for Excellence
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2020 HEEACT International Conference
by Ms. Arianna Lin, Project Coordinator

2020 HEEACT International Conference

Dr. Leah K. Matthews

Prof. Dr. Angela Hou  &
Dr. Susanna Karakhanyan

Authors of the English Book 
published by Springer

Dr. Jamil Salmi

2020 HEEACT International Conference



 

  As part of the activities to celebrate HEEACT's 15th anniversary,
HEEACT's Regional Forum under the topic of “Crisis Management
Policies of the QA Agency in Higher Education during the COVID-19” was
held virtually on 22 October 2020 with more than 90 participants from
different countries. HEEACT invited three representatives of QA agencies
in the Asia Pacific region: Prof. Dr. Chan Basaruddin, Director of
Executive Board of National Accreditation Agency for Higher Education
Indonesia (BAN-PT), Mr. Mohamad Dzafir Mustafa, Senior Director of
Policy and Expertise Development of the Malaysian Qualification Agency 

   The Higher Education Forum: “Transformation and Development of Quality
Assurance of Higher Education in Taiwan" was held on 23 October in
conjunction with HEEACT’s 15th-anniversary activities. This forum invited
former Presidents and Executive Directors of HEEACT, as well as the HEIs
Presidents to review and discuss the development of higher education quality
assurance in Taiwan.
   The panel speakers discussed and highlighted that HEEACT has contributed
significantly to the development of the higher education evaluation in Taiwan;
the establishment of the QA mechanism has also strengthened the institutional
governance. Nevertheless, the multi-challenges that Higher education in
Taiwan are facing also require the cooperation of the government and HEIs to
find the most suitable solution. 
   Dr. Jong-Tsun Huang, the former president of HEEACT and current president
of Examination Yuan, also hopes that HEEACT can develop itself as a think
tank for the Ministry of Education to assist the government to plan future higher
education policies.
   Dr. Der-Tsai Lee, President of HEEACT, also shared his vision for the future
of HEEACT. President Lee believes that COVID-19 has not only changed
people's way of life but also affected higher education. Facing such challenges,
President Lee believes that in the future, HEEACT should have and improve
the three elements: "People", "Process" and "Tools and Technology".

by Dr. I-Jung Grace Lu, Assistant Research Fellow

2020 Higher Education Forum: A Documentary on the Transformation and
Development of Higher Education QA in Taiwan

   People refer to the professionalism and integrity of the reviewers, while Process refers to the transparency of the
process, the equity of standards, and the conformity with the trend of international standards. Tools and Technology
refer to the application of digital technologies in the QA process. It is expected that HEEACT will continue to develop
itself as a credible national QA agency.

2020 Higher Education Forum

HEEACT's Presidents and 
Executive Directors

(MQA) and Prof. Dr. Angela Yung-Chi Hou, HEEACT’s Executive Director, to share about the crisis-management
policies and practices that their agencies carried out in response to the COVID-19.   
  Prof. Dr. Basaruddin shared how the higher education institutions' survival has become the most important task for
BAN-PT in terms of how they responded to the impacts of COVID-19 and how his QA agency supported various HEIs
in getting familiar with online teaching and also conducting online site visits and reviews. 
   Mr. Mustafa shared about MQA released sets of Advisory Notes to provide further guidance to the HEIs to keep on
developing and operating their institution under the announcement of the Malaysian Movement Control Order. He
suggested that even though the HEIs were impacted by COVID-19, the announcement of the Advisory Notes helped
to reduce great pressure on the HEIs. Moreover, Prof. Dr. Hou also shared about how HEEACT formed a task-force
management system to tackle the change of policy or lockdowns if any of these happens in the future. 
   This regional forum provided a platform for all HEI stakeholders and QA agencies to understand the impacts of
COVID-19 and to learn from their experience to develop a better system in the future.

by Dr. Hua-Chi Chou, Assistant Research Fellow - Head of Project Division

2020 HEEACT Regional Forum

HEEACT Regional Forum: Online Platform
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   HEEACT is honored to announce that the first English book related to higher
education in Taiwan has been published by Springer. The title of the book is
‘’Higher Education in Taiwan: Global, Political and Social Challenges and
Future Trends’’ is edited by Prof. Angela Yung-Chi Hou, Prof., Tony Tung-Liang
Chiang, and Prof. Sheng-Ju Chan.
  This book discusses the situation of Taiwanese universities facing a rapidly
changing domestic and global environment. It examines the social structure,
drawing on professional perspectives, data-based, and systematic analysis.
   The book fills gaps in the literature of higher education systems in East Asia,
of which Taiwan is a representative nation. It provides the readers with great
opportunities to understand the historical, political, and cultural background of
the higher education system in Taiwan and shares Taiwan’s experience of how
higher education institutions respond to the new challenges such as an aging
society, the pursuit of equity and inclusion, execution of talent recruitment, and
the use of technological innovation.

by Ms. Zoe Hu, International Affairs Coordinator

6

Higher Education in Taiwan 
published by Springer

Higher Education in Taiwan: Global, Political and Social Challenges and Future Trends

  Moreover, the book contains main sections and fourteen insightful chapters where the authors address and
discuss several topics such as the implication of institutional research in university governance, the influence of
governmental policies, quality assurance, Internationalization, and the challenges and prospects of Taiwan's
higher education. The chapters included in this book have brought together experts and well-known scholars who
have shared their research, experience, and knowledge in these subjects. Some of the authors are Prof. Dr. Jong-
Tsun Huang, Prof. Dr. Angela Yung-Chi Hou, Prof. Dr. Alan Shao Ren Li, Prof. Dr. Sheng-Ju Chan, Prof. Dr.
Sophia Shi-Huei Ho, and Dr. I-Jung Grace Lu.
  HEEACT highly appreciates the efforts and work done by the editors and to all the authors for sharing their
knowledge, expertise, and perspectives in each chapter and our special appreciation to Prof. Dr. Jong-Tsun
Huang, Examination Yuan and former HEEACT's President who significantly contributed to this books.
   HEEACT highly appreciates the editors’ contribution and to all the authors for sharing their knowledge, expertise,
and perspectives in each chapter. For more information about how to order the book, please visit:
https://www.springer.com/gp/book/9789811545535#aboutBook

An Insight to the Book:

   Over past decades, the development of higher education in Taiwan was
influenced interchangeably by Chinese heritage, Japanese cultures, and
American universities. Taiwan Higher Education has always been in the spotlight
throughout this social transformation and political system transition. As one of
the Confucian societies, Taiwan’s higher education has undergone varying
stages of transformation from a colonial system to Chinese system and shifting
itself into a modern system.
  The modernization of Taiwan higher education started at the colonial period in
1930sand later it had undergone a five-stage transformation, including a colonial
period (Japanese rule), state control and educational reform (from 1945to 1985),
expansion and deregulation era (from 1986 to 2005), excellence and quality
assurance (from 2005 to 2016) golden age, as well as equity and social
responsibility as current stage (from 2016 to present).

CHAPTER 1:

HISTORICAL DEVELOPMENT OF HIGHER EDUCATION IN
TAIWAN FROM PAST TO PRESENT

An Overview of Taiwan's Higher Education

Prof. Dr. Angela Yung-Chi Hou

by  Prof. Dr. Angela Yung-Chi Hou



F E A T U R E  A R T I C L E

    Unlike the tech sector, HEIs in the country are not built for remote work and may have little experience in doing
or managing it. There is also a financial backlash. Students may not be in the classroom, some of whom either
typically welcomed the respite or may have actively resisted it but are getting the same curriculum, course, and
teachers and administrative staff. The cost of making the shift to online delivery and adding the requisite supports
will actually be more costly.
    No one wants to think about a scenario in which the situation persists into the next semester and universities are
unable to reopen. Not a good scenario, but a possible one. Even if campuses can reopen, will the anxious parents
want to keep their children closer to home? Will traditional-age students discover online education as a viable and
more affordable alternative?
   These events prompted the American International University – Bangladesh (AIUB) to go fully online. The classes
of all four faculties of the institution have been shifted online, enabling students and teachers to conduct and
undertake their classes within the safety of their homes. From 20 March 2020, AIUB has successfully initiated all its
classes, for both undergraduate and graduate programs through the Microsoft TEAMS platform. Since 2008, AIUB
has been affiliated with Microsoft 365, making it one of the most long-standing and strong collaborations with this
technology giant, in the country to date. 
   As a result of this collaborative affiliation, AIUB students, faculty members, and officials get unlimited access to
many of its applications with many advantages such as unified communication and collaboration platform that
combines persistent workplace chat, video meetings, file storage, and application integration. 

   It is a hard fact that the high-risk sites for the spread of Covid-19 are schools,
colleges, and university campuses. This evolving situation will not only be vastly
disruptive but also a paradigm shift in Higher Education Institutions (HEIs). The COVID-
19 is most fatal for the aged with underlying health medical issues. That may be an
appropriate description for HEIs brought about by the coronavirus. The "black swan" an
unforeseen event that changes everything, is upon us: a change that prompts us in
HEIs to rethink how we operate at every level, one of those unpredictable, unforeseen
events with extreme consequences.
   In Bangladesh and elsewhere, students live in close community proximity, take
classes in four-walled classrooms, eat and spends time for classwork and activities in
communal settings, and cheer on their teams by shaking hands, high fives, and hugs.
With the shutdown, some HEIs have moved quickly to create remote-teaching
alternatives. Unfortunately, in Bangladesh, most HEIs struggle with having a remote
workforce for the duration of the shutdown. 

A PARADIGM SHIFT:

THE CASE OF AMERICAN INTERNATIONAL UNIVERSITY-
BANGLADESH (AIUB) 
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by Dr. Carmen Lamagna, Vice Chancelllor of AIUB

Dr. Carmen Lamagna
AIUB Vice Chancellor



   The platform enables an interactive and versatile set-up as an alternate medium to conventional in-class
teaching and learning environments, augmenting another layer of advanced digitized education in the modern
world today. Positive feedbacks are relayed by the teachers including the enthusiasm shown by the students to
make the learning requirements more adequate and satisfactory, as the learning objectives are given utmost
attention and consideration.
   To ensure that the pedagogical objectives are achieved, monitoring tools have been constructed to guide both
the teachers and department heads, and course convenors. While students are studying in the comfort of their
homes, it is necessary that attendance is recorded. A Weekly Lesson Plan electronically prepares and guides
teachers in their teaching and is periodically checked by the deans to assess the comprehensiveness and
resourcefulness of the teachers in terms of contents, strategies, and learning activities. The subject matter must
be consistent with the course outline. The Teacher Schedule Form (TSF) is another tool to support the teachers'
schedule including break times and other activities in which the teachers are involved. In addition, students can
avail extra services, for example, teachers' counseling.
   Whether or not Covid-19 quickly subsides, life as we knew, has been permanently altered. Tumultuous times
have a way of reordering reality and, in the process, opening doors to new opportunities and mind-sets. Agility,
flexibility, and resiliency aren't just fundamental skills for 21st-century students. These are imperative skills for the
21st-century educational institutions as well, especially in an era when disruptive pathogens and natural
calamities are predicted to become all the more common.

FEATURE ARTICLE
     To date,  approximately 10,000 active student users along with around
650 faculty members of AIUB have accessed this online platform and
utilized it to its full capacity for online class lectures and team-based work
projects. Faculty members are delivering lectures through video
conferencing with embedded PowerPoint presentations, whiteboard
incorporations, and desktop sharing options. Students can communicate
with them through video, audio, or message boards for queries,
clarifications, and class participation, as required and appropriate. They
can also participate in the quizzes and assignments through this platform.
Several online meetings with the academic and administrativeive staff are
held regularly.

"Agility, flexibility,
and resiliency aren't

just fundamental
skills for 21st-

century students."
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H E E A C T  G L O B A L  N E T W O R K

  HEEACT continues to expand its global visibility. Since 2018,
HEEACT has actively strengthened cooperation with the National
Accreditation Agency for Higher Education (BAN-PT), the national
quality assurance agency of Indonesia. After completing the joint
research project of ‘’Comparative Study of QA systems in Taiwan and
Indonesia’’, through several workshops, training, and document
sharing, both HEEACT and BAN-PT built up trust and understanding
on each other’s quality assurance and higher education systems. This
project aimed to encourage student mobility in Taiwan and Indonesia
and to establish the joint monitoring model between each country's
mobility as well. 

   This year, the APQN Online Forum changed the old pattern of discussion, which was asynchronous information
sharing and discussion on the blogged-based platform, to a hybrid webinar, which is both synchronous and
asynchronous where all participants can actively interact and participate.
  On 27 July 2020, the 8th APQN Online Forum under the topic of “The Influence of COVID-19 on Quality
Assurance: The new normal of Higher Education 4.0” was held through the Cisco WebEx platform. The forum
successfully hosted 32 representatives from 9 countries across the Asia-Pacific Region who actively participated
and got involved in the discussion with comments, feedback, and experiences. Each APQN Board Director
facilitated a theme during the forum. In total, six themes were discussed as follows: 

1. Governments as a key player for higher education quality assurance under the impact of COVID-19
2. The new normal of internationalization of quality assurance
3. Quality assurance of outcome-based teaching and learning: the influence of COVID-19; 
4. Digitization of quality assurance: will this be the new normal for quality assurance? 
5. Innovations in HE accreditation in an era of disruptive technologies; and 
6. Reflections on new normal and strategies for quality assurance in emerging out of COVID-19.

   The online forum provided a timely and inclusive platform for the QA community to discuss these important
topics. Many discussions were focused on how distant learning and virtual technology will become more and more
critical in the future era of higher education. Most of the discussion also highlighted how QA agencies should catch
up with this rapid change and adapt to the new normal as soon as possible. 
Although there are many difficulties to address in the new era of higher education, there are also great
opportunities in which the QA community can reflect on the current educational structure and the ways the
teaching and learning process to be carried out. 

   The Ministry of Education of Indonesia announced and recognized HEEACT as one of the international QA
agencies eligible to accredit academic programs in Indonesia and universities in the country are welcome to apply
for HEEACT Overseas Program Accreditation. Having professional knowledge, expertise in quality assurance and
international recognition worldwide, HEEACT provides overseas program accreditation services and professional
QA training courses.
   To date, there are over 20 universities that have inquired about HEEACT Overseas Program Accreditation,
including 15 universities from Indonesia, 1 university from Russia, 1 university from Honduras, 1 university from
Iran, and 1 newly established university from Macao. Currently, two Indonesian universities: Bina Nusantara
University and Universitas Muhammadiyah Cirebon of Indonesia, had started their accreditation process.
   With a robust and systematical QA mechanism, transparent QA procedure, and the latest global QA trends,
HEEACT is committed to improving the quality of Higher Education not only in Taiwan but internationally. We look
forward to striving for the best practices in QA and overseas program accreditation and to promoting this model for
higher education in Asia.

HEEACT OVERSEAS PROGRAM ACCREDITATION
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by Ms. Zoe Hu, International Affairs Coordinator

       THE 8TH APQN ONLINE FORUM
by Dr. I-Jung Grace Lu, Assistant Research Fellow

Videoconference with BINUS University



I N Q A A H E  G L O B A L  N E T W O R K

  INQAAHE 12th Biennial Forum was held virtually under the theme of "Quality, Competencies and Learning
Outcomes: How to be fit for Generation Z employability" hosted by the Agency for Quality Assurance in Higher
Education and Career Development (AKKORK) with the participation of the Federal Service for Supervision in
Education and Science (Rosobrnadzor).
   Due to the outbreak of COVID-19 worldwide, global travel, and safety concerns, INQAAHE Board decided to
hold the Forum in an online format through several videoconference sessions. The pre-forum workshops were
held from 21 - 24 September 2020, and the forum was held from 28 September to 1 October  2020.

10

HEEACT PARTICIPATION AT INQAAHE 12TH BIENNIAL FORUM
by Mr. Dewin Justiniano, International Affairs Coordinator

  INQAAHE 12th Biennial Forum brought together government bodies, international organizations, universities,
and QA agencies from all over the world, including representatives of the key institutions in the field of education
quality assessment: the European Association for Quality Assurance in Higher Education (ENQA), The European
Quality Assurance Register for Higher Education (EQAR), the Asia-Pacific Quality Network (APQN). 
   HEEACT successfully participated and joined this forum with special interests to learn more about the topics of
innovation in the QA process, transnational education, and quality assurance and recognition of Micro-
credentials.
  With great expectations, the Quality Assurance Agency for Higher Education (QAA UK) will host the 2021
INQAAHE Conference in Glasgow (United Kingdom) from Monday 7 to Thursday 10 June 2021 at Glasgow
Caledonian University. HEEACT is looking forward to participating in this important event and to contributing to
the global QA network.

INQAAHE 12th Biennial Forum
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