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� য়೫ઢӫുᛈɽʸᐞࢿଽ߰ୄୄٿ

面對國際化品質保證趨勢

 ਟয়೫ઢӫ႑́ᄙᘬพ�Council for޽

Higher Education AccreditationeᓱူCHEA�

͇ڟয়೫ઢӫዂ࿜พ࡙ୄᓳeفਟ௘ɥ޽ݱ

޽ݱɥኒ࣐৓ּୄλeفབྷઔኒϿ࠱3,000

ਟਔȻڊᏬУفӟɃୄᓳe႑́޽ਟفዂ࿜

ുᛈ௲Ͽၦӣּുᛈ௲Ͽ�accreditors�ʀ

஝Ԕുᛈዂ࿜଴΍CHEAڕሖeᄙᘬԐᆤۄ

য়೫ઢ࠱φ80޺޽ʹګሖᅡ็g͎ۄف͕ۼ

ӫുᛈዂ࿜᏷੣CHEA႑ᖮg

CHEAਪϹٿDr.  Jud i t h  S .  Ea tonʎ

�2011�γ6˄3˂Ꮈয়೫ઢӫുᛈɽʸʀ

ᑾeԠၥਆ˳�য়೫ઢӫۄሖᅡ็ਟ჎ʟk

ᐞࢿஒͪfኒ̓ኒ୎λࢿၦڕۄዂ࿜΍В�

�Internationalization of Standards in Higher 

Education: Accountability, Student Learning 

Outcomes and Collaborations in Quality 

Assurance Agencies�ਟ჎ኒ୼ޤনพe೗ٴ

ੁᕂ࿭႕eᘽߺˠਟݱࡾਧᓥفয়೫ઢӫۄ

ሖڕᖮ̱ሖၦᑼ΋ਟ჎ʟۄሖڕᖮفᎨɊe

ˁؔeၦܬɰ԰ၦྤفᖮڕሖۄʧਟ჎ʟߺ

ਟ჎ʟᑯමּ੕Ԡف᎜ᒪၦॢᒪeԐ႕פό

ᑯමྩםয়೫ઢӫዂ࿜ʧୠୠኒɧּᘦ૬ف

෰ະgˠɐܲࠉᒪ࿄߮g

以國家為基礎的品質保證制度  

最能確保高教品質

য়೫ઢӫۄሖڕᖮفʓ૬Η༨̀25γ໩

ɥటᒹ˪e௘فٳ઒ʻԠϮםɥኒ࣐৓فᒹ

ᄊeԜ੣ਟࡾბ߮ංո઒৿য়೫ઢӫۄሖဵ

ଋj፯܅e਄ਡִۄفሖڕᖮୄᓳˠʧݱᆤ

ᖮڕሖۄ਄ਡִف˰ࢆሖϦ೗ۄয়೫ઢӫڕ

ᖮڕሖۄ�ԕʬܤ˵৿ॡॡᎸ༞Ϧ̓eݢ

။೾��Asia-Pacific Quality Networkeᓱူ

APQNف�λ͕eˠʧ1999γᅫ๹29࠱ਟ

ՙɥኒზኔɃ͵΅೗শؒඌय़ٿઢӫ஭فࡾ

൮ೣ�Bologna Process�e͎ܲفΗ2010γ

�
˖
፨
؎
Ā
ᙚ
�



12第    期 100.732

౒ᑊ
追追追

 য়೫ઢӫ਄�European Higherݚᅫ࠱Ȼ͕ۼ

Education AreaeᓱူEHEA�j௘ٸeۄ

ሖڕᖮɰ԰Υ༇ዅܾ࿜�Qualif icat ions 

Frameworkف�೗ࢆɲ຦ʷশ؉෰eᗒ؉ف

༞فΥІੂ஝Ԕɰ԰຦͇ਟ჎ʟם΋Ηࠏ

̈́e˳஢ኒ̓ݜف৿ִe΅ࣄጭ൶ਟࡾ඄ف

য়೫ઢӫۄሖၦ༇ዅТᓀeޤӢفಲᒪɲ੥

਄ਡִفШɊᔟ΋ਟ჎ʟg

য়೫ઢӫفਟ჎ᘑخɊeԱִ߮ࠉၦ˂

˳ᗒ؉eңفઢӫݜਟ჎ȻםᄊeʰԱྩ࠯

஢Ɂ஝࠱ᑯමjЄ፯ϦԠܲفeஊΝਟࡾბ

ʖ͵ᐞفᖮୄᓳԠਫ਼ʟয়೫ઢӫڕሖۄ߮

λفஒͪ�public accountability�fኒ̓ࢿ

ࡾ೫gDr. Eaton੕ზɥࢿᐞفeˠʧዂ࿜װ

Ȼ΅܈ϥeˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕ

ᖮęකᑼ΋ਟ჎ʟف˜߮ʓݱࢂІlφԇ

Ԕɰ԰́ˠԜ̈́lɎੂྩɥኒ࣐৓ၦᄦɥف

ኒ̓າ଒̓ԇԔᄩᚌl

ˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕᖮӣଽ

Η༨̀20γ໩ᇢڱ೗ࢆeכଣʹଊ117࠱ਟ

ڕሖۄفѩኮ˰ࢆɲ೗ࡾਟ࠱ɽeφ77ࡾ

ᖮӣଽě40࠱ਟ̵ࡾΗۄ͕ۼሖڕᖮӣ

ଽɽgόုˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕ

ᖮുᛈˁδe˵͕ۼܤᐞࢿஒͪၦҟഃዂ

Իfˠͪ৽ኔ΋ۄ͕ۼሖڕᖮ͎ᅡfੂྤܬ

ˁؔᅡ็ʟfय़ɅϮҊുᛈၦ΅ቶᄙ݇fԙ

ఫڎፈڮࡊf༞̈́ੁภԠᄙ݇ੁภྈ᛿೫e

fλۻЏޜفࡾ௘˧Ƀᆅນe˚Ηʹଊਟڟ

ᆅۻვয়e͝௘ॸڕᖮয়೫ઢӫۄሖg

跨國流動與全球競爭  

加速品質保證國際化

Ϧᑼ΋ਟ჎ʟۄሖڕᖮᑯම฽Ϯם

1990γe˘ފɥኒ࣐ٿኒพ�International 

Association of University Presidents�஋͕

Ɂਟ჎ۄሖᅡ௅�Quality Label�e͕ۼ

ݚᅫݱፈִeڎ́فᖮၦ႑ᖮ௲Ͽڕሖۄ

ᓳୄנ൙ފ˘ᖮ̪ɐਧᓥjઇഡڕሖۄف

�World Trade OrganizationeᓱူWTO�

ၦת৽൙נᐤՀփ�General Agreement on 

Trade in ServiceseᓱူGATSܝ�ᙫྩۄ

ሖᅡ็൮ϹՀሃe஝ԔՀሃၦШɊᄩᚌɁ

য়೫ઢӫفਟ჎ᆴᖁeWTO/GATSΗਟ჎

ڕሖۄԜয়೫ઢӫၦږଌ˰ྤɊeࢆพه

ᖮზኔٓeփϿ˰ɥኒفӱϵၦ˴ॸgΗ

1990γ˦ࣄ΅فe�য়೫ઢӫۄሖڕᖮਟ

჎။೾��International Network for Quality 

Assurance Agencies in Higher Educationeᓱ

ူINQAAHE�͝ංոқɅʹଊয়೫ઢӫۄ

ሖڕᖮɰВj΅ᅜΗ1990γ˦઱౪eᅫݚ

ሖۄয়೫ઢӫف਄ਡִڕᆤݱඌय़൮ೣؒف

ޜفᄛढ़ࡾᖮ৪ɁஊΝШɊe˵цਫ਼ʟਟڕ

ᗒܩ೬eᘙϦλ͕ᅫݚᄛढ़ୄفᓳeݱɥ

ኒfۄሖڕᖮዂ࿜ၦኒ̓ౌԞۄሖڕᖮၦ႑

ᖮྩ໹ዂԻვڕሖۄਟ჎͕ۼם৽eྩת́

g߮ࠉݱ

ɥኒ౟ʧʟܝᙫྩয়೫ઢӫفਟ჎ʟۄ

ሖڕᖮ੕ԠᎨɊeϦኒ̓فਟ჎ݜ৿੕Ԡң

ɥᎨɊeDr. Eaton͒ٴeԱּᚻၚ2000םγ

φ170ດفኒ̓ԹԱˤਟࡾञኒeϯ2007γ

ᄊϯ280ດe௘ตفᅗእګ͎ܲڮφ340ດ

فᖮڕሖۄҳኒeਟ჎ʟࡾኒ̓ԹԱˤਟف

ې຦ᏞفɼӲ́௷jό̖eᛲʟ҆஢ִ߮ࠉ

ྺၦਟ჎ᘑخɊ͝ܝᙫྩয়೫ઢӫفਟ჎ʟ

พfʾʟၦهᖮ੕ԠᎨɊeʹଊʟྩڕሖۄ

ઢӫޓ੕ԠᄩᚌeΗ༨̀ʔfȾγ໩eּጿ

�ਟ჎Ȼݜઢӫ�ऍСՉԹ؉͎e͝λݱၥ

ᜬفઢӫ஭̪஧ඣپɌγ್߰ࠉفᒪg



13第    期 100.732

全球性大學評比與品質保證工具  

方興未艾

Ϧ੥̌Ȼ࠱ӱۻԠޞeʹଊӟ͕য়೫ઢ

ӫفി˭ଇয়༢30%e޽ਟφஊΝˠᏬУݱ

ϯʹଊeࢆয়೫ઢӫ፯ʀጛশԐᒹفف͎

ʾኗɰᄧ�Degree Mills�ၦறᔺ႑ᖮ௲Ͽ

�Accreditation Mills�λݱ௘܅ֈ̲୿ဵଋ

ሖۄଊ଒ภe͝ʨܰ˰য়೫ઢӫਟ჎ʟʹف

ᖮڕሖۄفېңΝᎨɊjΒόeΗԲفᖮڕ

ܾ࿜̖eตۄفሖڕᖮၦᐞࢿஒͪുف൶ɰ

԰̵Η੉শɽé͎ګˠޞӰʹଊִفઘΌ

ӣଽɼɐ10࠱eϦˠਟݱࡾਧᓥفয়೫ઢ

ӫുˊӣଽ͝൜༨60࠱ʀΝeԱˤۄሖڕ

ᖮɰ԰eԟΥˠ਄ਡִʧਟݱࡾਧᓥف༇

ዅܾ࿜eڮΝ౫΋ਟ჎ʟ೗ࢆj͇OECDּ

൶್߰eുװଊִয়೫ઢӫኒ୎λʹفᘬ࠰

̵ͮྉࢆං  �য়೫ઢӫኒ୎λുװ൶�

�Assessment of Higher Education Learning 

OutcomeseᓱူAHELO�jφᛈםɥኒઘ

Ϲ࿖෷Ԡ෷Νe�ਟ჎ઘΌੁࡾྈ᛿Հพ�

�International Ranking Expert Groupeᓱူ

IREG�̵ཻ໲அᆴၦᄊ൮ɥኒઘΌۄفሖg

Ϧᅫ๹̵ШɊ͕ۼȻޜ࠱Џf́ʅޜˊ༘

�Νၒʹଊִɥኒઘ࢔ࣁɥኒ༇ִފ˘ف

Ό��Multi-dimensional Global Ranking of 

UniversitieseᓱူU-Multirank�eᜓኒ̓f

ޭኒࡾՙҼ೬ٓ́ˠԜ̈́ՙˤࠪ௘ޜᗒܠف

ᅡe͝ЫԜ̈́ٓ́ˠ̈́ϮɱفଣᗄԠޞ஝Ԕ

ɥኒفᅗእg.

國家品質保證系統  

應具國際化架構與觀點

ਟ჎ʟۄሖڕᖮၦˠਟݱࡾਧᓥفয়೫ઢ

ӫۄሖڕᖮɼ΅ʀ୰eΗםਟ჎ʟۄሖڕᖮ

ਫ਼ሃয়೫ઢӫفʖ͵ᐞࢿஒͪf༇ফفநפ

ִfኒ̓فኒ୎λװeʰԱΗᘑخਟ჎ʟف

য়೫ઢӫᏹྌ໩فɥኒᐞٴࢿଌjΒόeΥ

Іᄊ൮ਟ჎ʟۄሖڕᖮၦˠਟݱࡾਧᓥۄف

ሖڕᖮʀᗒڟeྤ߮ࠉݱሀᕂeDr. Eatonۼ

ᘬږԜˠਟݱࡾਧᓥۄفሖڕᖮӣଽԜ̈́ਟ

჎ʟۄሖڕᖮɰ԰e͝Ыੂਟ჎ʟۄሖڕᖮ

ɰ԰ጬɅˠਟݱࡾਧᓥۄفሖڕᖮӣଽɽe

¸㨬㨱㨮㨪ਪϹٿ㨭㩛㨗�㨳㩞㩍㩒㩝㩑�㨼㨗�㨮㩊㩝㩘㩗Ԡၥ೗ٴ၂੡࿭႕g�˖፨؎Āᙚ�
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Ηˠਟݱࡾਧᓥۄفሖڕᖮӣଽɽ೗ࢆ˰ਟ

჎ʟۄሖڕᖮفয়ۻʧാறg

ˠᅫݱݚԟe༐ਟሃኮ್߰� t un ing 

project�ᜓऍփኒޭზਡفઢࠪ࢓੣ˠʅޜ

নህԐՀሃ˰͵ᖭe޽ਟɘφᗚЏفሃኮ߰

್೗౐Հሃ˴ॸeDr. Eatonਫ਼ሃeਟ჎ʟۄ

ሖڕᖮᑯමԐڊፗኧᕂeϦ̨ܲವفᑯමg

認清國際化品質保證系統優缺點

迎接高等教育全球化的挑戰

੥̌ȻࠏԠޞeˠᏬУفف͎ݱয়೫ઢӫ

͝፯ഡਟ჎ʟᒹࢆϯʹଊeʾኗɰᄧၦறᔺ

႑ᖮ௲Ͽბ߮୿य़Ʌဵଋęකਫ਼ʟˠਟࡾ

ڕሖۄᖮၦਟ჎ʟڕሖۄয়೫ઢӫفਧᓥݱ

ᖮʀᗒڟeˁॸᒹ˪ۄሖڕᖮفӱϵeԠဵ

ଋˠᏬУفف͎ݱয়೫ઢӫj͝Ыბ߮ᒹ˪

༐ਟفয়೫ઢӫۄሖڕᖮӱϵeഃ̈́நפʟ

ᖮɰ԰eᔆڕሖۄஒͪɰ԰fࢿɰ԰fᐞف

ˠဵଋ፯ഡਟ჎ʟᒹࢆϯʹଊفʾኗɰᄧၦ

றᔺ႑ᖮ௲Ͽe˳ਫ਼ˠਟݱࡾਧᓥفয়೫ઢ

ӫۄሖڕᖮၦਟ჎ʟۄሖڕᖮفᗒڟeˁॸ

ஒɥͪgࠉশΥόߴ

ਟ჎ʟۄሖڕᖮྩୠୠኒɧၦɥኒޓφ

ஊΝᅸΗف᎜ᒪeਟ჎ʟۄሖڕᖮᕀ̖ʽ౒

Ɂኒ̓ݜف৿ִe͕ۼңΝዂ࿜඄ྒྷفЄᗒ

ЄᗒྒྷفӢޤၦڟЄᗒྒྷفe˵цӣּ඄ڟ

Ɂ໮ޜᖮ͝ᄊਫ਼ਟ჎඄ʅڕሖۄgਟ჎ʟڟ

༇ফeԜୠୠኒɧפநفeᄊ˳ңΝۻೣف

ɼϯם໅Ʌʾኗɰᄧၦறᔺ႑ᖮ௲Ͽீفԍ

ɽgವϦeਟ჎ʟۄሖڕᖮԐڊӂφᅸΗف

ॢᒪeԟΥˠͪ৽ኔ΋ۄفሖڕᖮ͎ᅡé

ॸพࢗڪɥኒفኒ୼ზኔִjਟ჎ʟۄሖڕ

ᖮ́ॸྩۄሖفТᓀพ༨םᓱʟeਫ਼ሃᐞࢿ

ஒͪ́ॸᙤۄݺሖҟഃف෰૬eϦઢف࢓ዡ

ִ͕ɘ́ॸΒਟ჎ʟۄሖڕᖮϦՉԹȻԔԻ

ۄয়೫ઢӫفਧᓥݱࡾgᐤ೸Ԡ႕eˠਟ޺

ሖڕᖮ೸࿜Νɲ͕ۼѩഃeϦਟ჎ʟۄሖڕ

ᖮ˂ᑯ߮ࠉeბ߮ਟࡾf֜ܩfɥኒf༐ਟ

ୄᓳȻ΅ШɊٶ΋ܧኟeˠᆤڕਟ჎ʟۄሖ

ሖۄ᎜ᒪe஋ؔᑹНਟ჎ʟفᖮ́ॸ੕Ԡڕ

ᒪgॢفᖮ́ॸ੕Ԡڕ

兼顧國際化與國家發展  

大學自治權不受影響

ၦพٓఙਟ჎ʟۄሖڕᖮᑯමౌ˰ߙɵ਒

ᕂeԟΥˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕᖮ

ʓࢂ຦͇༐ਟሃኮ್߰eՀሃ˰͵ᖭԐ͕ۼ

ਟ჎ʟۄሖڕᖮᅡ็ف༨ೣɽeܲбพ̘ݜ

̶ਟۄሖڕᖮفʾʟඪଽၦዡऍִlɥኒف

Ϯ؟ᚮܲбՉԹᄩᚌlԕݚਟ֜ܩفࡾɎΥ

І̀႑́ਟʓၦਟ჎فয়೫ઢӫੁภുᛈዂ

࿜l

Dr. EatonΓᎸéˠΗඪଽۄفሖڕᖮʓ

فᖮڕሖۄ໹ၦਟ჎ʟྩفɽeᄊ˳༐ਟࢂ

ʑक़eָڮஊॸɼ̘ඪଽۄሖڕᖮفዡऍ

ִjDr. EatonԐਫ਼ሃeˠᅫؒفݚඌय़൮ೣ

਄ਡִۄሖڕᖮ຦᛽ݱԟeλ͕ᅫݚᄛढ़ف

ᚮՉԹ؟ϮفᖮୄᓳeԐɼพԜɥኒڕሖۄ

ᄩᚌeއϯφԔᅫفݚઢ࢓႑ݱʨϦኡφң

ΝفɥኒϮ؟ᚮg

Dr. EatonԐ႕פeCHEAفӱϵఙܲΗ႑́

ሖeᄙᘬԐۄਟുᛈ௲Ͽ�accreditors�ʀ޽

ᆤڕ஝Ԕുᛈዂ࿜଴΍CHEAۄف͕ۼሖᅡ

็gΤ૱ڎe಴ህܲਟʓָਟ̵̖ف๭΍ؔ

ുᛈ௲ϿeԱۄሖயბ߮଴΍Ȼփف႑ᖮᅡ

็eϯםԕݚਟܲ֜ܩفࡾб࣑ࡁਟ̵̖๭

ɥኒفয়೫ઢӫੁภുᛈዂ࿜Ԡുᛈၥᜬف

࣐৓eᎸ͇ၥᜬفઢӫܩ೬ВҼփg


