
11第    期 100.732

ĮʾĀጥΥࢂ

� য়೫ઢӫുᛈɽʸᐞࢿଽ߰ୄୄٿ

面對國際化品質保證趨勢

 ਟয়೫ઢӫ႑́ᄙᘬพ�Council for

Higher Education AccreditationeᓱူCHEA�

͇ڟয়೫ઢӫዂพ࡙ୄᓳeفਟɥݱ

ݱּୄλe࣐ɥኒفབྷઔኒϿ࠱3,000

ਟਔȻڊᏬУفӟɃୄᓳe႑́ਟفዂ

ുᛈ௲Ͽၦӣּുᛈ௲Ͽ�accreditors�ʀ

ԔുᛈዂCHEAڕሖeᄙᘬԐᆤۄ

য়೫ઢ࠱φ80ʹګሖᅡ็g͎ۄف͕ۼ

ӫുᛈዂCHEA႑ᖮg

CHEAਪϹٿDr.  Jud i t h  S .  Ea tonʎ

�2011�γ6˄3˂Ꮈয়೫ઢӫുᛈɽʸʀ

ᑾeԠၥਆ˳�য়೫ઢӫۄሖᅡ็ਟʟk

ᐞࢿஒͪfኒ̓ኒλࢿၦڕۄዂВ�

�Internationalization of Standards in Higher 

Education: Accountability, Student Learning 

Outcomes and Collaborations in Quality 

Assurance Agencies�ਟኒޤনพeٴ

ੁᕂ႕eᘽߺˠਟݱࡾਧᓥفয়೫ઢӫۄ

ሖڕᖮ̱ሖၦᑼਟʟۄሖڕᖮفᎨɊe

ˁؔeၦܬɰၦྤفᖮڕሖۄʧਟʟߺ

ਟʟᑯමּԠفᒪၦॢᒪeԐ႕פό

ᑯමྩםয়೫ઢӫዂʧୠୠኒɧּᘦ૬ف

ະgˠɐܲࠉᒪ࿄߮g

以國家為基礎的品質保證制度  

最能確保高教品質

য়೫ઢӫۄሖڕᖮفʓ૬Η༨̀25γ

ɥటᒹ˪eفٳʻԠϮםɥኒ࣐فᒹ

ᄊeԜਟࡾბ߮ංոয়೫ઢӫۄሖဵ

ଋj፯܅eਡִۄفሖڕᖮୄᓳˠʧݱᆤ

ᖮڕሖۄਡִف˰ࢆሖϦۄয়೫ઢӫڕ

ᖮڕሖۄ�ԕʬܤ˵ॡॡᎸ༞Ϧ̓eݢ

။��Asia-Pacific Quality Networkeᓱူ

APQNف�λ͕eˠʧ1999γᅫ29࠱ਟ

ՙɥኒზኔɃ͵΅শؒඌय़ٿઢӫفࡾ

൮ೣ�Bologna Process�e͎ܲفΗ2010γ
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 য়೫ઢӫ�European Higherݚᅫ࠱Ȼ͕ۼ

Education AreaeᓱူEHEA�jٸeۄ

ሖڕᖮɰΥ༇ዅܾ�Qualif icat ions 

Frameworkف�ࢆɲʷশ؉eᗒ؉ف

༞فΥІੂԔɰ͇ਟʟםΗࠏ

̈́e˳ኒ̓ݜفִe΅ࣄጭ൶ਟࡾف

য়೫ઢӫۄሖၦ༇ዅТᓀeޤӢفಲᒪɲ

ਡִفШɊᔟਟʟg

য়೫ઢӫفਟᘑخɊeԱִ߮ࠉၦ˂

˳ᗒ؉eңفઢӫݜਟȻםᄊeʰԱྩ

Ɂ࠱ᑯමjЄ፯ϦԠܲفeஊΝਟࡾბ

ʖ͵ᐞفᖮୄᓳԠਫ਼ʟয়೫ઢӫڕሖۄ߮

λفஒͪ�public accountability�fኒ̓ࢿ

ࡾ೫gDr. Eatonზɥࢿᐞفeˠʧዂװ

Ȼ΅܈ϥeˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕ

ᖮęකᑼਟʟف˜߮ʓݱࢂІlφԇ

Ԕɰ́ˠԜ̈́lɎੂྩɥኒ࣐ၦᄦɥف

ኒ̓າ̓ԇԔᄩᚌl

ˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕᖮӣଽ

Η༨̀20γᇢڱࢆeכଣʹଊ117࠱ਟ

ڕሖۄفѩኮ˰ࢆɲࡾਟ࠱ɽeφ77ࡾ

ᖮӣଽě40࠱ਟ̵ࡾΗۄ͕ۼሖڕᖮӣ

ଽɽgόုˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕ

ᖮുᛈˁδe˵͕ۼܤᐞࢿஒͪၦҟഃዂ

Իfˠͪ৽ኔۄ͕ۼሖڕᖮ͎ᅡfੂྤܬ

ˁؔᅡ็ʟfय़ɅϮҊുᛈၦ΅ቶᄙ݇fԙ

ఫڎፈڮࡊf༞̈́ੁภԠᄙ݇ੁภྈ೫e

fλۻЏޜفࡾ˧Ƀᆅນe˚Ηʹଊਟڟ

ᆅۻვয়e͝ॸڕᖮয়೫ઢӫۄሖg

跨國流動與全球競爭  

加速品質保證國際化

ϦᑼਟʟۄሖڕᖮᑯමϮם

1990γe˘ފɥኒٿ࣐ኒพ�International 

Association of University Presidents�͕

Ɂਟۄሖᅡ�Quality Label�e͕ۼ

ݚᅫݱፈִeڎ́فᖮၦ႑ᖮ௲Ͽڕሖۄ

ᓳୄנ൙ފ˘ᖮ̪ɐਧᓥjઇഡڕሖۄف

�World Trade OrganizationeᓱူWTO�

ၦת৽൙נᐤՀփ�General Agreement on 

Trade in ServiceseᓱူGATSܝ�ᙫྩۄ

ሖᅡ็൮ϹՀሃeԔՀሃၦШɊᄩᚌɁ

য়೫ઢӫفਟᆴᖁeWTO/GATSΗਟ

ڕሖۄԜয়೫ઢӫၦږଌ˰ྤɊeࢆพه

ᖮზኔٓeփϿ˰ɥኒفӱϵၦ˴ॸgΗ

1990γ˦ࣄ΅فe�য়೫ઢӫۄሖڕᖮਟ

။��International Network for Quality 

Assurance Agencies in Higher Educationeᓱ

ူINQAAHE�͝ංոқɅʹଊয়೫ઢӫۄ

ሖڕᖮɰВj΅ᅜΗ1990γ˦౪eᅫݚ

ሖۄয়೫ઢӫفਡִڕᆤݱඌय़൮ೣؒف

ޜفᄛढ़ࡾᖮ৪ɁஊΝШɊe˵цਫ਼ʟਟڕ

ᗒܩ೬eᘙϦλ͕ᅫݚᄛढ़ୄفᓳeݱɥ

ኒfۄሖڕᖮዂၦኒ̓ౌԞۄሖڕᖮၦ႑

ᖮྩዂԻვڕሖۄਟ͕ۼם৽eྩת́

g߮ࠉݱ

ɥኒʧʟܝᙫྩয়೫ઢӫفਟʟۄ

ሖڕᖮԠᎨɊeϦኒ̓فਟݜԠң

ɥᎨɊeDr. Eaton͒ٴeԱּᚻၚ2000םγ

φ170ດفኒ̓ԹԱˤਟࡾञኒeϯ2007γ

ᄊϯ280ດeตفᅗእګ͎ܲڮφ340ດ

فᖮڕሖۄҳኒeਟʟࡾኒ̓ԹԱˤਟف

ېᏞفɼӲ́௷jό̖eᛲʟִ҆߮ࠉ

ྺၦਟᘑخɊ͝ܝᙫྩয়೫ઢӫفਟʟ

พfʾʟၦهᖮԠᎨɊeʹଊʟྩڕሖۄ

ઢӫޓԠᄩᚌeΗ༨̀ʔfȾγeּጿ

�ਟȻݜઢӫ�ऍСՉԹ؉͎e͝λݱၥ

ᜬفઢӫ̪ඣپɌγ್߰ࠉفᒪg
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全球性大學評比與品質保證工具  

方興未艾

Ϧ̌Ȼ࠱ӱۻԠޞeʹଊӟ͕য়೫ઢ

ӫفി˭ଇয়༢30%eਟφஊΝˠᏬУݱ

ϯʹଊeࢆয়೫ઢӫ፯ʀጛশԐᒹفف͎

ʾኗɰᄧ�Degree Mills�ၦறᔺ႑ᖮ௲Ͽ

�Accreditation Mills�λݱ܅ֈ̲ဵଋ

ሖۄଊภe͝ʨܰ˰য়೫ઢӫਟʟʹف

ᖮڕሖۄفېңΝᎨɊjΒόeΗԲفᖮڕ

ܾ̖eตۄفሖڕᖮၦᐞࢿஒͪുف൶ɰ

̵Ηশɽé͎ګˠޞӰʹଊִفઘΌ

ӣଽɼɐ10࠱eϦˠਟݱࡾਧᓥفয়೫ઢ

ӫുˊӣଽ͝൜༨60࠱ʀΝeԱˤۄሖڕ

ᖮɰeԟΥˠਡִʧਟݱࡾਧᓥف༇

ዅܾeڮΝ౫ਟʟࢆj͇OECDּ

൶್߰eുװଊִয়೫ઢӫኒλʹفᘬ࠰

̵ͮྉࢆං  �য়೫ઢӫኒλുװ൶�

�Assessment of Higher Education Learning 

OutcomeseᓱူAHELO�jφᛈםɥኒઘ

Ϲ࿖ԠΝe�ਟઘΌੁࡾྈՀพ�

�International Ranking Expert Groupeᓱူ

IREG�̵ཻஅᆴၦᄊ൮ɥኒઘΌۄفሖg

Ϧᅫ̵ШɊ͕ۼȻޜ࠱Џf́ʅޜˊ༘

�Νၒʹଊִɥኒઘࣁɥኒ༇ִފ˘ف

Ό��Multi-dimensional Global Ranking of 

UniversitieseᓱူU-Multirank�eᜓኒ̓f

ޭኒࡾՙҼ೬ٓ́ˠԜ̈́ՙˤࠪޜᗒܠف

ᅡe͝ЫԜ̈́ٓ́ˠ̈́ϮɱفଣᗄԠޞԔ

ɥኒفᅗእg.

國家品質保證系統  

應具國際化架構與觀點

ਟʟۄሖڕᖮၦˠਟݱࡾਧᓥفয়೫ઢ

ӫۄሖڕᖮɼ΅ʀ୰eΗםਟʟۄሖڕᖮ

ਫ਼ሃয়೫ઢӫفʖ͵ᐞࢿஒͪf༇ফفநפ

ִfኒ̓فኒλװeʰԱΗᘑخਟʟف

য়೫ઢӫᏹྌفɥኒᐞٴࢿଌjΒόeΥ

Іᄊ൮ਟʟۄሖڕᖮၦˠਟݱࡾਧᓥۄف

ሖڕᖮʀᗒڟeྤ߮ࠉݱሀᕂeDr. Eatonۼ

ᘬږԜˠਟݱࡾਧᓥۄفሖڕᖮӣଽԜ̈́ਟ

ʟۄሖڕᖮɰe͝Ыੂਟʟۄሖڕᖮ

ɰጬɅˠਟݱࡾਧᓥۄفሖڕᖮӣଽɽe
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Ηˠਟݱࡾਧᓥۄفሖڕᖮӣଽɽࢆ˰ਟ

ʟۄሖڕᖮفয়ۻʧാறg

ˠᅫݱݚԟe༐ਟሃኮ್߰� t un ing 

project�ᜓऍփኒޭზਡفઢࠪˠʅޜ

নህԐՀሃ˰͵ᖭeਟɘφᗚЏفሃኮ߰

್Հሃ˴ॸeDr. Eatonਫ਼ሃeਟʟۄ

ሖڕᖮᑯමԐڊፗኧᕂeϦ̨ܲವفᑯමg

認清國際化品質保證系統優缺點

迎接高等教育全球化的挑戰

̌ȻࠏԠޞeˠᏬУفف͎ݱয়೫ઢӫ

͝፯ഡਟʟᒹࢆϯʹଊeʾኗɰᄧၦறᔺ

႑ᖮ௲Ͽბ߮य़Ʌဵଋęකਫ਼ʟˠਟࡾ

ڕሖۄᖮၦਟʟڕሖۄয়೫ઢӫفਧᓥݱ

ᖮʀᗒڟeˁॸᒹ˪ۄሖڕᖮفӱϵeԠဵ

ଋˠᏬУفف͎ݱয়೫ઢӫj͝Ыბ߮ᒹ˪

༐ਟفয়೫ઢӫۄሖڕᖮӱϵeഃ̈́நפʟ

ᖮɰeᔆڕሖۄஒͪɰfࢿɰfᐞف

ˠဵଋ፯ഡਟʟᒹࢆϯʹଊفʾኗɰᄧၦ

றᔺ႑ᖮ௲Ͽe˳ਫ਼ˠਟݱࡾਧᓥفয়೫ઢ

ӫۄሖڕᖮၦਟʟۄሖڕᖮفᗒڟeˁॸ

ஒɥͪgࠉশΥόߴ

ਟʟۄሖڕᖮྩୠୠኒɧၦɥኒޓφ

ஊΝᅸΗفᒪeਟʟۄሖڕᖮᕀ̖ʽ

Ɂኒ̓ݜفִe͕ۼңΝዂྒྷفЄᗒ

ЄᗒྒྷفӢޤၦڟЄᗒྒྷفe˵цӣּڟ

Ɂޜᖮ͝ᄊਫ਼ਟʅڕሖۄgਟʟڟ

༇ফeԜୠୠኒɧפநفeᄊ˳ңΝۻೣف

ɼϯםɅʾኗɰᄧၦறᔺ႑ᖮ௲Ͽீفԍ

ɽgವϦeਟʟۄሖڕᖮԐڊӂφᅸΗف

ॢᒪeԟΥˠͪ৽ኔۄفሖڕᖮ͎ᅡé

ॸพڪɥኒفኒზኔִjਟʟۄሖڕ

ᖮ́ॸྩۄሖفТᓀพ༨םᓱʟeਫ਼ሃᐞࢿ

ஒͪ́ॸᙤۄݺሖҟഃف૬eϦઢفዡ

ִ͕ɘ́ॸΒਟʟۄሖڕᖮϦՉԹȻԔԻ

ۄয়೫ઢӫفਧᓥݱࡾgᐤԠ႕eˠਟ

ሖڕᖮΝɲ͕ۼѩഃeϦਟʟۄሖڕ

ᖮ˂ᑯ߮ࠉeბ߮ਟࡾf֜ܩfɥኒf༐ਟ

ୄᓳȻ΅ШɊٶܧኟeˠᆤڕਟʟۄሖ

ሖۄᒪeؔᑹНਟʟفᖮ́ॸԠڕ

ᒪgॢفᖮ́ॸԠڕ

兼顧國際化與國家發展  

大學自治權不受影響

ၦพٓఙਟʟۄሖڕᖮᑯමౌ˰ߙɵ

ᕂeԟΥˠਟݱࡾਧᓥفয়೫ઢӫۄሖڕᖮ

ʓࢂ͇༐ਟሃኮ್߰eՀሃ˰͵ᖭԐ͕ۼ

ਟʟۄሖڕᖮᅡ็ف༨ೣɽeܲбพ̘ݜ

̶ਟۄሖڕᖮفʾʟඪଽၦዡऍִlɥኒف

Ϯ؟ᚮܲбՉԹᄩᚌlԕݚਟ֜ܩفࡾɎΥ

І̀႑́ਟʓၦਟفয়೫ઢӫੁภുᛈዂ

l

Dr. EatonΓᎸéˠΗඪଽۄفሖڕᖮʓ

فᖮڕሖۄၦਟʟྩفɽeᄊ˳༐ਟࢂ

ʑक़eָڮஊॸɼ̘ඪଽۄሖڕᖮفዡऍ

ִjDr. EatonԐਫ਼ሃeˠᅫؒفݚඌय़൮ೣ

ਡִۄሖڕᖮݱԟeλ͕ᅫݚᄛढ़ف

ᚮՉԹ؟ϮفᖮୄᓳeԐɼพԜɥኒڕሖۄ

ᄩᚌeއϯφԔᅫفݚઢ႑ݱʨϦኡφң

ΝفɥኒϮ؟ᚮg

Dr. EatonԐ႕פeCHEAفӱϵఙܲΗ႑́

ሖeᄙᘬԐۄਟുᛈ௲Ͽ�accreditors�ʀ

ᆤڕԔുᛈዂCHEAۄف͕ۼሖᅡ

็gΤ૱ڎeህܲਟʓָਟ̵̖فؔ

ുᛈ௲ϿeԱۄሖயბ߮Ȼփف႑ᖮᅡ

็eϯםԕݚਟܲ֜ܩفࡾбࡁ࣑ਟ̵̖

ɥኒفয়೫ઢӫੁภുᛈዂԠുᛈၥᜬف

೬ВҼփgܩઢӫفeᎸ͇ၥᜬ࣐


