|

o)

7 2
W
ﬁ\z EEE

mEREEIEBIRE I C B IRER -

B XX AMEIKHE - BISZIBUOA RSB LHEEHIE - SFBGTER OFREATREZTIRTE

:|IE.| E+F TIRFEPHELERE - F18
Nl sznsgEmssnassuREan
2 — o IRIER S BRI SCHEE (UNESCO) BVE
B SEKBHSBEBE AHEIE . 2IRHEE
2.54 [EREBEREEN 21,000 FTRZ » HE 640
BEREBERNENTZ (IAU & UNESCO Information
Centre, 2025) - EHTEAREEZEDIRB T~ 5
EYERBRIN T B FELURSECGE - BRK
HINEKERSRERE  LERENSBEW
(Harvey, 2018) -

eSS AEREELERTBEERER

ELEHREFRIENBIN R - SEBFE
MMEUBRBERSE (quality assurance) &
o MERAMIISFHNERBENAERE

(Jarvis, 2014; Hou, et. al., 2015b) - FEEZF R
EEZEZT » NElmB RSB E
M E R HH R EIEE L (7 » BREfIN
ERZKRBEEERVAN mBREEE - 2L
FERIRIBE(FEE RIEMBHEBLBENE -
{BHarvey £2 Newton (2007) AliEINELLL—HHEE
MR 2 N ER GRS I E £ 5 1& » TJREZPERR
THASFHERBR ARNEREREIEZ
BEE o FUlZajda B Jacob (2022) ATHEW : 1%

40 2511883 114.11

AEME » SFASERTEEESUEAFE
TR BT & 1% il B 5T B £ BN O 2 I AV
LR

MTEREHE SIS ERBEFZE
MEFE  EZMENE  NEmBREHE
A fES BT - BBt SAEREET
HBBIFTFUEIEK - FhIZ=HEAHERN
R R—REENE - MBS B REHEIRH
B BRINEmBEREHETIRROE SN
e EIBHTmEEZRNEEE - Bl » 28R
mEBEREEE > NSFENERBREBBERE
#8458 (International Network for Quality Assurance
Agencies in Higher Education, INQAAHE) ~ BRI
SEWERBRZEBSE (European Association
for Quality Assurance in Higher Education, ENQA)
RE=ESEHNEREZEE (Coundil for Higher
Education Accreditation, CHEA) &% 7R 1HRE R 1R 15
5IEE[RE » SZRPN BN B REEBREERET
NmBEREENOESEHAEFEK -

mBEREREZ "RERE,

SENEnBREEESNEEANIBRERMIB
# &l > IEUVroeijenstijn (2008) PTIEHE » M &

ME—fEemE » EBATD ~ ARkt -



ENWERRSSHERBERA - BERNE
O - oEHREMERERE . TRHEAE
BFRARARE - RS SFPERBRED
%ﬁ?ﬁ’%—?‘ﬂ%%%ﬁiﬁi EnRBRBMBEHX

ETmBERAER  EABNFEEREIL—F
mm_%m%ff&%u  AREZNLE =TT -

J/\XEET%EE{'EW‘EE o EIRAY » MEBREWIES
BRRBRENEESAILMERE (internal

quality assurance, IQA) EENERMERFE (external
quality assurance, EQA) MfEfE@E - BBE 2 » &
R mBREMH
assurance mechanism) ZEEENEmBRFEWE
EANERERETHERE ENEEER
(Szanto, 2010; Hou et al., 2015b) o A5 > B8]
(EENEmBREBRBEREIFEE » FEEES
EHEHE Tmﬁﬂﬁ%%%fﬁsﬂ%_ » DASZHFEEREEN
BRRRNERST] -

BRI IR EBB462EN 31 R B (REHE -
DR KISOE NN E R RER K - B
mBREEBRREERAERQENIVERRERZ
B FRmBRERBRITNN DB RE®LT
HER - BERIMESEEENEEEE 23
INQAAHE ~ ENQA ~ CHEAR 52 K an B8 #f8 #& < &2
KB sFM%R#H (Asia-Pacific Quality Register,
APQR) - EEEREHFR NI mEBREEEIT
#EH] . N ERE/)EETHR > BI @
BIREHIERE - iR¥Hou et al. (2015a) AT »
KBTS B REE AT A SR BEGLEE ~ RIBToTN
W EENRIR AN ERFREHEKE - 5
MreBEREEFTOH @ BIFEHBIFERERSE
AR AOETT > MIFRINNASHEMN SRS
IVEFGETT - EEZRARBBIFEBERALE -
DJEIFRHEHESIRES, » LR ESEFRER] -
SR » SEEFAEBAMNEESHHZE 2

AW =] (meta-quality

EZHH - 0 T—BEEAE ] (one-size-fits-all) T3
I\ BFEEFTTE ~ ST EEEEIEZEER - &
MEENE - UM E MY & L EE SRS
EES 1E2Z8 (Blackmur, 2008; Dill, 2011; Hou, et. al,
2015a) -

INQAAHE Z f R B BIPR 3 o] 2 4

A% TTH31991 TFAYINQAAHER BRI A £ I @
BREFFER  E8&8:8350E U -A 30 m
BREBHEZE - INQAHER2003F B R &1
TEHERERERERES| 1BREFBEL )

(Guidelines of Good Practice, GGP)  ZERHN &R
mBREWIBTETIIRE  EIF EZ%E%UF%E
@ BIREWEE - HE/NIBIRE - BiamERE
WEBNS AT  nBREBEBIER aﬁ%’fx&%
il ~ SREREAFRERIZES « AN A RBARMBIRZS
AR o

A EIGHAR - BFERmBRERRZ IR
IEHEE > TTEHZIEER  LISFHENZTT
16~ MR R KBTS (INQAAHE, 2022) - 7
T EIFEHTHEE 0 INQAAHETE2022F 1B ETINQAAHE
GGP» EFTEM (SFHNERBRBHFEE
EAXERI)  (International Standards and Guidelines
for Quality Assurance in Tertiary Education, ISG) ©
INQAAHE ISGETE TERSFHE (BFEINE
FFIENEER) BIBHRNE » MR ENERREBIREE
BFEEKRZDITIL ~ K~ HHEIT RS {LEETITS
EREEEBE ] (INQAAHE, 2022) ° INQAAHE
ISGHBESPUERHE » Bk 5 REB J?$ﬁ$;u_ﬁfi
o RO =(EHTREE SIRAE - M

HHZBRERRIEHNE (INQAAHE 2022) ° ER
a%mQAAHE;,U__Izu%E RIEWBU R BT =18

BEZ —ETTERT : (1) INQAAHE #ERN N ERE
FK/EITE RN B EEEEHR )W IH S

aHE 41



3X— INQAAHE GGP £ INQAAHE ISG Z LEER

INQAAHE GGP INQAAHE ISG

BhENR 2003 (2009 ~ 2016 4153T)
B89 ZF B RE S EIE R R AE S A
BAEREE — A4 A

SRR S E AR EAMARE TR N Mk > BH AR
HAEBRIZE BEFABE S AAFMGE 2R B

BHF
B B ¥ Aem e
PR SR ¢ R B ATHIE -
HIEEZHAEQE D BEEEATE TN
FEEFER - AENQA 5 (3) HEMAEE C mIRHE
I ENETI SR I # (INQAAHE, 2024) -
INQAAHE GGPERISGZ LEERUNZR— °

= B E33M &R 4R 5% 48 ZINQAAHE GGPER
ISGFRE] 3
Bal» IREB2EN @ E REBIRR
O] 73 % & INQAAHE GGP B ISGH 18 - H 58
BRelmBERERE  DRIRHBEE 8
12 BEEBETEPIF RS M (Lembaga
Akreditasi Mandiri Ekonomi, Manajemen, Bisnis, dan
Akuntansi, LAMEMBA) ~ ElEB I B E
# (Accreditation Council for Education, ACE) ~
ZEBEXAEZENERBEFTE BRI (Office
for National Education Standards and Quality
Assessment, ONESQA) ~ Bl mE
Assessment and Evaluation Association, TWAEA)
HARKEBEERE (Japan University Accreditation
Association, JUAA) ~ BBBMKEBFXERTES
(Hong Kong Council for Accreditation of Academic
and Vocational Qualifications, HKCAAVQ) ~ = &

S A (Higher Education Evaluation and

(Taiwan

42 11888 114.11

2022

WL E R F R LG RERE S it s ARt T
LN RE NG S

AR AER e N BEHE a8 E T EE
BIEHF

SRER L H AR AR ME N B EHF AR
SEZE A ~ STAE R R P SRR N B RAL S SN ER B 4R
WATHBAE N ZHAALHE

% AL ~ A8 B M fE R A g

Accreditation Council of Taiwan, HEEACT) » A&
PR A 22T MEES (Academic Quality Agency
for New Zealand Universities, AQA) (INQAAHE,
2025a) - HsEiES A ERNIEBS2MR
B 2 & F 1 2= S £ 8 BINQAAHE GGP & ISGER
o] » {B%%202022023 FEEZENQARYFRD °
E /1 FTHBINQAAHES T #4 15 &5 FEFR B #T1E #E 58
o] o AN =fEs)IINQAAHEER D] 2 RIREIED
# o

—  EESHEED O (HEEACT)

SEF #EAINIR2005F A B S 1537 K&
RETHIEEIZE D T AIT » ERBIR R A 1%
#B SEFERNZHENEE  EERER
B RPTER G LIF » AR IR N & 51 i AE o
ERBEROCEREBIEEMENE] SR E
NG 2020 EZINQAAHE GGPZ R TJ BB & »
1220255 5@ B HTINQAAHE ISGEEER T : MR
O] ES K HEINQAAHE GGP FISGIES 1R EHF &
HWE - 2020F R BEIREE TESE » BiEH
bR RERBME  IDETHRARASE
RIBAZERLEFI (INQAAHE, 2020) - 38
EEFEEAINQAAHE ISGRRATI@EAC T2oTiby ~ T
Bl BE 21t IBELMEITRE - 20255 INQAAHE

=3
[y

&%l

=



R =EEBINQAAHEERE] 2 B (RSB LL S

Pl AL AERS 2005 1999 2019
STEEsE BRI~ ARAT BT HH AT
INQQAHEZZ®] 2020 GGP 2025 ISG 2024 GGP 2025 ISG
S]] PRIAST 1 & N2 H B3R BURF & R BB 3R
—AR A ZARE S p e
RARR R SOREMEEANER  wmmeme cmEHGS
B R e 1% 492 B AZ 3% B
e PAEREESH B F SRR 515 R
RUEHE Bk g A PG AR ST 4 e A PR A
) - B 5 %% % (CBHE) &8 %ItZ24AREXSH

TRIEAR I RAER

PR IR AEH B ATRETE -
MORSELSHAERNE R —EMEEMN
MmEBRERE . BEEETHEEET) . M
HEH - KRB EXAREERBHFRIITRE
R 2025 RSB ESHHEDINS
ClfE FHIZEEE  HEFFRKEHESHE
F, OBZEEMER - LEBRESHTE
RINSBERFEER - DTEFREHIE B
BRI - FENHEBLERETSMEIF
2 ABECIEE R ZEFTERAYYEEL (INQAAHE,
2025b) -

— REBEFREFEEASEFLPO

(ONESQA)

ONESQARNYIHR19995F » B EEIE—EENES
MEBREBZHEE  HREEREERSESEFH
ETXAZEZRABENRERA - K2019F =
N mBRENRDERT > BEMEEZESE
BB HAKRBEERGERZETERETES
EH|NQAAHEZR TJ » ONESQARE E)INQAAHESR O %
5 > (BHER%E—{ELUNNQAHE GGP#RREEIEHE
A G R 48 o IRIBEINQAAHEFF SR 25 » ONESQA
E FEEBEAERHC REBREESR - HEES

&SP EE R B HEM

WEEFGECZEEAS  LIEIRERBERZRET
ENETE1 (INQAAHE, 2024) - FRIGREHIEH
ONESCAmBEREBHIEE T D RIREZERNT ~ Al
5 BEFRMTHEERSIFNR - EFEONESCAT R
EERBEENTEEEN  EBEEREE L
20, BICEEMIBST  TRZERRERS
FHE (cross-border higher education, CBHE) &
BREBEITENES -

= B HETRERE (ACE)

HHEBRXRSEFHE DI #HE (National
Accreditation Agency for Higher Education,
BAN-PT) BE B2 5.2 T » ACERN 11522019
T RUEBTESEFEREB— BESF
HERAEHEMAE N mBERETE - B
BEHNENERERMEEEEFRAEHRE -
B 2024 F 12 B ZWEBEETH 2,584 B2
TEHVEREE - HEARACERLIIREAR » HHIEX
TTRYSZFFERERIZ T - FEMEFRASINQAAHE ISGEB
o] » DARER BT i 2 B S SR B B PR B 9N, - 1
INQAAHEFR T #E R REER » ACE BB NZER
B INQAAHE ISGIZE » TLEHE RSB #EH

AR 43



IEEIHIE BN E A EHEEERE - (BHEZRACER
PR A FREFEERE - B e TEN
5% 1B E R R R B B MERA O BN RATR A 2B
B BESERE A RAVEM I EIZE (INQAAHE,
2025¢) -

ERESZER  INQAAHE 3R OJ 2 — BB fREEHIE
N2 EERIEERBREGE - 8
NS bR O BRAR A B @R 2 » EHH
BEEERIE - FAREERZ UM EAETESE
7 FEREERQIEREES - IDETESEDN
NEVAK

/|

i

BlpRET iR R E R

INQAAHERT 32 =5 KDavid Woodhouse (2016)
B BSnBEREHEERIIEEE : @BER
BEEL  MBRERRL - TRSENEHE
MEEIRMERE DR mBIRECUERS L2
BRIER - HRIBZE  FEEHIRmBREY
BUNIE KB EHERTE « XIBRRE - BIiAEE
HEEEETHMEZFRIZHEE - INQAAHE GGP /
ISGER T I m B R IN{T O] fE Dl 2 AY R
BIERTSRE » {B—LERTRRE HIELINQAAHEEE AR
WEEERE -

BE5% » TEINQAAHE GGP / ISGZRIEEE iiBFE -
BERBESTESNR - MEEFEHEEZERE
BEIEIDIRZ B RHAVRE - BRIEEHED
RIS EBINQAAHEMERERI N (WIESE) <&
KIEE » BRIBEREZEERIE - HX » INQAAHE
TS RBRERBNFENEED . UE
BRal{o3ReE [ SIRIEXE ) B TR MBARAS ) SEHE

(alignment with local and cultural contexts)
ROMKES - HIENBE 2 A CINESNEEHE
REEE » KEL D T0) o R 1S B E iR A A RS
o At » HREEEREERRER D RIRN

44 511883 114.11

A+ EAKES ~ LB EEAZIR T  KolgEE
HEMEZRHLUZE - S—EESRIIAE
B I—RRAFERSITELHIEN—H
I (inconsistencies of review reports within the
same system) - ETEIE T O BEF ZINQAAHEET
BRERTIRYAE] - B BRI #ERENEE
VT - MENETEEREESR ~ ¥IEID
B OGS EIDEAEEE » EHaREEE—EX
PUREAMBREBIELRT » MEERBE o

HLHEINOAHER T mEBERE®RE > 18
—RBEEEFERT B EmEREH
B NNHESEHERBUARUBHEERE
R ARNZEBERT » N RBEREBEBES
ENERIIEZR TN M EHAEREESES
EEE BHRERELABIERBIIEERKE
HNEFEME - HX - BRIEHERBREWIERS
INQAAHE={EIFTIEHHER T » BT ABEZESMm
BRERENNEHUOEEASSEHNERET
EE - BN BMmBRETIZESER WX

(effectiveness) B2 TERVELIIE]  (fitness for
purpose)  SAM @ T K M B RE RV EERLZE
O (=2 (social impact) ° FHFEELE A
RINCAAHE A S FRE LR RS
HEE—MHENAMBRERE  FH MHEW
B0l BodEsE8nEe) - LERR
BERENEEHRTFIABNEZEE  BEUEES
HESREHT ©

HiRESEENSFHERRE  nBEREWE
TEHTEETENEET » [RT HIEEBEEEFH
EWEEIENRIENEEN - IFEEIESHFHNE
mEBRFEED 2 JtlE - 25 INOAAHE Bl iE
2 mBRERBNADER > EfIEaEEme
FRE A B RERHEINMET TR RAERE
Mg - &



O%# Xk

Blackmur, D. (2008). A critical analysis of the INQAAHE guidelines of good practice for higher education quality assurance
agencies. Higher Education, 56(6), 723-734.

Dill, D. D. (2011). Governing quality. In R. King, S. Marginson, & R. Naidoo (Eds.), Handbook on globalization and higher
education (pp. 361-378). Edward Elgar.

Harvey, L. (2018). Lessons learned from two decades of quality in higher education. In E. Hazelkorn, H. Coates, & A. C.
McCormick (Eds.), Research handbook on quality, performance and accountability in higher education (pp. 15-29). Edward
Elgar.

Harvey, L., & Newton, J. (2007). Transforming quality evaluation: Moving on. In D. F. Westerheijden, B. Stensaker, & M. J.
Rosa (Eds.), Quality assurance in higher education: Trends in regulation, translation and transformation (pp. 225-245).
Springer.

Hou, A. Y. C,, Ince, M., Tsai, S., & Chiang, C. L. (2015a). Quality assurance of quality assurance agencies from an Asian
perspective: Regulation, autonomy and accountability. Asia Pacific Education Review; 16(1), 95-106. https://doi.org/10.1007/
512564-015-9358-9

Hou, A. Y. C,, Morse, R., Ince, M., Chen, H. J., Chiang, C. L., & Chan, Y. (2015b). Is the Asian quality assurance system for higher
education going glonacal? Assessing the impact of three types of program accreditation on Taiwanese universities. Studies in
Higher Education, 40(1), 83-105. https://doi.org/10.1080/03075079.2013.818642

International Association of Universities (IAU) & UNESCO Information Centre. (2025). World higher education database. IAU/
UNESCO.

International Network for Quality Assurance in Higher Education (INQAAHE). (2020). The INQAAHE external review report for
HEEACT INQAAHE.

International Network for Quality Assurance in Higher Education (INQAAHE). (2022). International standards and guidelines
for quality assurance in tertiary education. INQAAHE. https://www.inqaahe.org/wp-content/uploads/2024/05/INQAAHE-
International-Standards-and-Guidelines-ISG.pdf

International Network for Quality Assurance in Higher Education (INQAAHE). (2024). The INQAAHE external review report for
ONESQA. INQAAHE.

International Network for Quality Assurance in Higher Education (INQAAHE). (2025a). GGP aligned agencies. INQAAHE.
https://www.inqaahe.org/recognition-process/aligned-agencies-database/

International Network for Quality Assurance in Higher Education (INQAAHE). (2025b). The INQAAHE external review report
for HEEACT. INQAAHE.

International Network for Quality Assurance in Higher Education (INQAAHE). (2025c). The INQAAHE external review report
for ACE. INQAAHE.

Jarvis, D. S. (2014). Regulating higher education: Quality assurance and neo-liberal managerialism in higher education—A critical
introduction. Policy and Society; 33(3), 155-166. https://doi.org/10.1016/j.polsoc.2014.09.005

Szanto, T. (2010). Background and purposes of external reviews of quality assurance agencies: ENQA membership, national
purposes. In First external evaluations of quality assurance agencies—Lessons learned (pp. 5-15). European Association for
Quality Assurance in Higher Education (ENQA).

Vroeijenstijn, T. (2008). Internal and external quality assurance—Why are they two sides of the same coin? http://www.eahep.org/
web/images/Bangkok/28_panel_ton.pdf

Woodhouse, D. (2016, September). Global trends in quality assurance [Conference presentation]. International Quality Assurance
Conference, University of Nottingham, Liverpool.

Zajda, J., & Jacob, W. J. (2022). Discourses of globalisation and higher education reforms: Emerging paradigms. In J. Zajda & W.
J. Jacob (Eds.), Discourses of globalisation and higher education reforms Vol. 1. Globalisation, Comparative Education and

Policy Research (pp. 1-17). Springer.

aPiE 45



