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Abstract

The keystone of quality assurance (QA) in education is to define “who
has to assess”, namely, who is the assessor. This paper briefly describes the
QA agencies in China, Indonesia, Malaysia and Thailand, and defines them
as examples of the unitary evaluation mode. This mode suffers from such
disadvantages as monopoly, compulsion, contradiction, and complexity. In order
to change from a unitary evaluation mode to a cooperative evaluation mode,
policy makers should pay attention to the assessor who has to function on three

levels: the government, society, and HEIs.
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